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THE ESSENCE 
OF SRC

«Providing an experience that 
makes car rental a fundamental 
and unforgettable part of the 
journey».
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ABOUT US

As a specialist in short and medium-term car rental across 

Italy, we focus particularly on accessible and inclusive 

mobility solutions.

Founded in 2011 with the aim of revolutionising the car 

rental sector, we offer innovative, technologically advanced 

services geared towards maximum customer satisfaction.



mission vision

MISSION AND VISION

Our mission is to guarantee a safe rental experience tailored to every need.

We are committed to offering a high-quality service, with a particular focus on inclusivity and sustainability, 

contributing to smarter and more responsible mobility.

We want to be a benchmark in the car rental sector, offering highly personalised solutions for both leisure and 

B2B customers. We are constantly working to expand our network and improve our services, with the aim of 

making car rental a smooth, reliable and barrier-free experience, with a focus on the customer.



mission vision



WHY 
CHOOSE SRC?

SRC is more than just a car rental company: it is a trusted 

partner for modern, inclusive and sustainable mobility.

We are committed to making mobility accessible to 

everyone. We offer vehicles and services dedicated 

to people with specific needs, contributing to a more 

inclusive and barrier-free world.

/INCLUSIVITY
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We are committed to responsible mobility, integrating electric and hybrid vehicles into our fleet 

to reduce our environmental impact. Our goal is to offer eco-friendly rental solutions without 

compromising on performance and comfort.

We constantly invest in advanced technological 

solutions to make car rental a quick and 

easy experience. 

Thanks to our digital systems, customers can 

book, manage and modify their bookings 

independently and in just a few steps.

/INNOVATION AND TECHNOLOGY

/SUSTAINABILITY

We stand out for our transparency and our 

customer service, which is always available. 

We offer clear contracts with no surprises, 

with dedicated assistance at every stage 

of the rental process to ensure maximum 

peace of mind for our customers.

/RELIABILITY AND TRANSPARENCY
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OUR SERVICES

The company’s core business is car rental without a driver.

The main sales channels are the website, the booking 

centre, commercial agreements with brokers, tour 

operators, agencies and accommodation facilities 

throughout the country.

We offer a fleet of vehicles for every need, from economical 

city cars to premium models, always guaranteeing quality, 

safety and comfort. We are present at Milan Linate, Turin, 

Florence, Pisa, Catania, Palermo, Trapani and Comiso 

airports, as well as in offices in cities such as Palermo and 

Milazzo Porto.

/SHORT AND MEDIUM TERM CAR RENTAL



Our corporate rental solutions offer flexibility and convenience 

for businesses of all sizes. 

With customised plans, companies can manage their fleet 

efficiently, optimising operating costs and ensuring employees 

have reliable vehicles that are always available.

SRC offers businesses a dedicated multi-month rental service 

designed to guarantee flexibility, convenience and operational 

continuity. Reserved exclusively for companies with a VAT 

number, the formula offers discounted rates for periods starting 

from three consecutive months, with transparent conditions 

that can be customised according to the specific needs of the 

customer.

This solution is a dynamic alternative to traditional long-term 

rental, allowing companies to optimise mobility costs, keep 

vehicles on the road and benefit from a safe and professional 

service. With multi-month rental, SRC confirms its position as 

a reliable partner for corporate fleet management, offering a 

model that combines economic advantage and service quality.

/BUSINESS CAR RENTAL

/MULTI-MONTHLY RENTAL
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Your car will be equipped with all the 

accessories you need to enjoy your 

trip without any worries. Our goal is to 

provide you with a rental experience 

that is an integral part of your trip, 

simple, safe and stress-free. Our cars are 

designed to ensure maximum comfort 

and safety for you and your pets.

A service designed for inclusive 

mobility. We provide vehicles adapted 

for people with disabilities, equipped 

with technologies and aids that 

guarantee maximum autonomy and 

safety. We believe in accessible mobility 

for all and are committed to providing 

a barrier-free travel experience.

A service offering car rental for young 

drivers and new drivers. Our goal is to 

provide you with a simple, safe and 

stress-free hire experience, offering 

all-inclusive rates that include 

comprehensive cover for damage, 

theft and fire.

/PET VOYAGE /NEXT TO THIS ABILITY /NEXT TO YOUNG



FRANCHISING
PROJECT

SRC Rent Car, present on the market since 2011, has 

consolidated its position over the years as one of the leading 

operators in the car rental sector in Italy. The widespread 

distribution of offices throughout the country, combined 

with a service model focused on innovation, inclusion and 

customer centricity, are the pillars of our growth.

With its Franchising Project, SRC Rent Car intends to 

further expand its network, offering entrepreneurs and 

professionals the opportunity to enter a rapidly developing 

sector, benefiting from the solidity and reputation of a 

recognised brand.
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The initiative is aimed at those who wish to start a business 

in the mobility sector, becoming part of a cohesive national 

network focused on growth.

With the Franchising Project, SRC Rent Car confirms its 

commitment to innovation and development, promoting 

a scalable and sustainable business model, in line with its 

payoff: Next to You.

SRC affiliates can count on: 

A well-established brand, synonymous with reliability 

and customer care. 

 

Clear guidelines and proven operational tools, ensuring 

uniform standards and service quality. 

 

Training and consulting support, aimed at transferring 

management and commercial skills. 

 

Centralised marketing and communication activities, 

aimed at supporting the visibility and competitiveness 

of affiliates on the market. 

 

Integrated technological solutions to support operational 

management and booking processes.
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OUR FLEET
Our fleet is designed to meet every type of mobility need, 

with modern, safe and efficient vehicles. 

From city cars perfect for the city to premium models for 

business trips, to  spacious 9-seater minivans.

TOYOTA AYGO X
4 seats, 5 doors, 
Gasoline, Automatic

RENAULT AUSTRAL
5 seats, 5 doors, 
Gasoline, Manual

CITROËN C3 AIRCROSS
5 seats, 5 doors, 
Diesel, Manual/Automatic

FIAT PANDA
5 seats, 5 doors, 
Gasoline/Hybrid, Manual

CITROËN C3
5 seats, 5 doors, 
Gasoline, Manual

OPEL MOKKA
5 seats, 5 doors, 
Gasoline, Manual

DACIA DUSTER
5 seats, 5 doors, 
Diesel, Manual

FIAT 500 CULT
4 seats, 3 doors, 
Gasoline, Manual

/C I T Y  C A R

/ F A M I LY
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NISSAN QASHQAI
5 seats, 5 doors, 
Gasoline, Manual

CUPRA SPORSTOURER
5 seats, 5 doors, 
Diesel, Automatic

CUPRA LEON
5 seats, 5 doors, 
Diesel, Automatic

DACIA BIGSTER
5 seats, 5 doors, 
Gasoline, Manual

PEUGEOT 208
5 seats, 5 doors, 
Gasoline, Manual

RENAULT TRAFIC 
PASSENGER
9 seats, 4 doors, 
Diesel, Manual

OPEL CORSA
5 seats, 5 doors, 
Gasoline, Automatic

BMW X1
5 seats, 5 doors, 
Gasoline, Automatic

VOLKSWAGEN T-ROC
5 seats, 5 doors, 
Gasoline, Manual

ALFA ROMEO TONALE
5 seats, 5 doors, 
Diesel, Automatic

/B U S I N E S S

/M I N I V A N

/A D A P T E D



NEXT TO THIS ABILITY: INCLUSIVE 
AND ACCESSIBLE CAR RENTAL

‘Next to this Ability’ is SRC Rent Car’s unique service 

in Europe, born from the desire to provide a rental 

experience for those with disabilities who want to use 

a car and be independent both on holiday and in their 

daily travels. The service is dedicated to people with 

disabilities, specifically: paraplegia, paralysis of the lower 

limbs, or absence of a lower or upper limb, who have a 

special driving licence. 

The driving adaptations are: brake lever on the steering 
wheel, manual accelerator ring installed on the steering 

wheel, accelerator pedal reversal, and infrared control 
unit, covering approximately 80% of disabilities suitable 

for driving. The service is available at all SRC offices 

throughout the country.
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The infrared control unit 
allows you to quickly operate 
the lights, indicators, 
windscreen wipers, horn, etc. 
via a keypad.

This adaptation allows the 
driver to accelerate with their 
left leg. For safety reasons, 
the device is equipped with a 
removable cover to cover the 
original accelerator pedal.

The ring accelerator 
positioned above the 
steering wheel is suitable for 
people with limited lower 
limb function. To accelerate, 
simply apply light pressure 
anywhere on the ring.

The brake lever is a device 
that allows drivers with lower 
limb disabilities to use a 
motor vehicle. The device is 
designed to allow the brake 
pedal to be operated using 
only the upper limbs. 

/CONTROL UNIT
INFRARED 
CONTROLS

/MANUAL 
ACCELERATOR

/ACCELERATOR 
PEDAL ON 
THE LEFT

/MANUAL 
SERVICE BRAKE
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The launch of Next to This Ability also received special recognition 

from institutions: Minister for Disabilities Alessandra Locatelli sent 

us a message of support, emphasising the importance of initiatives 

such as ours in ensuring equal opportunities for mobility and social 

inclusion. This encouragement confirms that our commitment is 

not only corporate, but part of a shared journey with institutions 

and the entire community.

/INSTITUTIONAL SUPPORT



NEXT TO THIS ABILITY PARTNERSHIPS: 
EVENTS, VALUES, COMMUNITY.

Next to This Ability is not just a service: it is a shared 

vision that takes shape thanks to meaningful 

collaborations and encounters with organisations that 

believe in the same values of inclusion, accessibility and 

community. Our partnerships are not mere showcases, 

but spaces for dialogue and co-design, where values, 

ideas and people come together to build mobility that 

breaks down barriers and creates new opportunities 

for participation. The project was born with a clear 

goal: to make mobility a universal right by breaking 
down the barriers that too often limit people with 
disabilities. This commitment is not confined to words, 

but translates into concrete actions, collaborations and 

participation in events of national and international 

importance.  In September 2024, we became a partner 

of AISM and were included as a Mobility Partner for 

the project In September 2024, we took an important 

step by joining the network of AISM – Italian Multiple 



Sclerosis Association, becoming a Mobility Partner for 

the project “La vita indipendente non va in vacanza” 

(www.lavitandipendentenonvainvacanza.it).

This initiative is sponsored by ENIT – the Italian National 

Tourism Agency – and supported by various regional 

administrations – Piedmont, Lazio, Emilia Romagna 

and Sicily – promoting autonomy, accessibility and the 

right to travel for all.

 

Also in our capacity as Mobility Partner, we contributed to 

Palermo for All, a memorandum of understanding that 

brings together AISM, Bil Benefit and the Municipality 

of Palermo, with the aim of transforming the city into an 

increasingly welcoming, inclusive and accessible place. 

This challenge focuses on the concept of “independent 

living” and the need to transform it from an aspiration 

into an inalienable right.
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NEXT TO..

In our history, being ‘next to’ is a daily goal of presence and 

attention to the customer because we want to keep the 

promise of every single rental: to be a fundamental and 

unforgettable part of the journey.

This commitment extends to supporting projects, 

initiatives, ideas and dreams that have authentic value 

and can make a difference to the local area and its people 

in the fields of art, culture and sport.

In recent years, we have supported local talent and 

significant initiatives: we sponsor the young tennis player 

Anastasia Abbagnato from Palermo, accompany Captain 

Sergio Davì’s oceanic ventures, support Paralympic 

champion Manuel Fortuzzi and collaborate with the 

Unlocked Music Fest to promote culture and legality in 

Sicily. We are also the mobility partner of the Sicilia Queer 
Film Fest, sharing its mission of inclusivity and cultural 

innovation, and the rental partner of the Cinema City film 

festival, which promotes film culture in the most beautiful 

squares of Italian cities.
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AWARDS AND RECOGNITIONS

The quality of service, customer care and constant drive 

towards innovation have enabled SRC Rent Car to obtain 

important national and international awards, confirming 

the strength and reliability of the brand in the mobility sector. 

 

In 2025, we were awarded:

 

Stelle del Sud 2025, an award promoted by Statista 

and Il Sole 24 Ore, which identifies and promotes 

entrepreneurial excellence in Southern Italy. 

European Travel Business Awards 2025 in the Best 

Car Rental Experience category, awarded to companies 

that stand out for their ability to offer a superior rental 

experience based on quality, efficiency and customer care.

 

In addition to these results, the company received the 

2024 Excellent Service Award from DiscoverCars.com, 

a leading international car rental platform that annually 

recognises companies capable of guaranteeing high 

standards of service and a particularly high satisfaction rate. 

 

Another source of pride is our customers’ opinion: SRC is 

among the car hire companies with the highest ratings on 

Google reviews, with an average of 4.7 out of 5, reflecting 



the trust we have earned in the 

field and our ability to make every 

travel experience simple, safe and 

rewarding.

 

These awards are not a point of arrival, 

but rather an incentive to continue 

with the same commitment and 

passion, consolidating our mission: 

to always be Next to You, everywhere.
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OUR ETHICAL CODE

Ethics is a code of values that guides our choices and actions and 

determines the purpose and success of the Company:

•	 Our ethics are based on principles of honesty, respect, sincerity, 
transparency, fairness and reliability.

•	 Passion for work, team spirit, solidarity and mutual support 
among colleagues are the cornerstones of the company.

•	 The Collaborator must have a desire to grow, improve themselves, 
be reliable and willing to contribute to the achievement of the 
Company’s goals, in accordance with company values  
and policies.

•	 Work must always be carried out with precision, accuracy and 
punctuality, paying attention to every detail of the task assigned.

•	
•	 Every employee and customer must be treated with respect and 

listened to with interest and understanding.
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•	 People can only grow within the 
company and enjoy financial 
opportunities if they produce  
excellent results.

•	 The good of the group always prevails 
over the interests of the individual.

•	 Agreements made must be respected, 
and if necessary, renegotiated and 
agreed upon by both parties.

•	 Customer satisfaction is our primary 
goal, even if it means reducing our profit 
margin on a sale.

•	 Statistics are an important tool in 
evaluating people’s performance.  
Where it is not possible to use them,  
we take into account efficiency, 
availability and contribution to the 
achievement of the company’s goals.

•	 Competition should be seen as an 
opportunity for growth, allowing 
companies to stand out and emerge  
in the market.

•	 The sale of the service must exclusively 
meet the needs of customers, and not 
a personal interest linked to a possible 
sales incentive plan.

•	 Surprising and exceeding customer 
expectations is a company prerogative.
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COMPANY DATA AND LOCATIONS

Company name: SICILY RENT CAR S.r.l.

Registered office address: Largo Lituania, 11 Palermo

VAT number: 02486830819

REA number: PA-303366

Legal form: Società a responsabilità limitata con socio unico

Date of incorporation: 05/12/2012

Sole director: Scalia Francesco

Share capital: € 70.000,00 i.v.

Primary activity: Noleggio auto senza conducente

Main ATECO code: 77.11.00

Secondary ATECO codes: 45.11.01 - 45.11.02 - 45.40.11 -

45.40.12 - 77.21.02

LEI Code: 8156001D6D2FCCB8A373

PEC: info@pec.sicilyrentcar.it
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CERTIFICATIONS
Management system certifications, in accordance with national or international standards, demonstrate 

a commitment to implementing continuous improvement processes, which represent added value and a 

competitive advantage for the company itself.
C
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Certificato di Registrazione
Questo per certificare che il Sistema di Gestione della Salute e Sicurezza sul Lavoro di

 Accredited By :

                         United Accreditation Foundation,   United States of America,

                                                           Bluestar Management Systems 

UAF is an IAF MLA Signatory. The details of UAF being a recognised accreditation body by International Accreditation Forum (I.A.F) can be seen on www.iaf.nu . 

La validità di questo certificato è subordinata alla condizione che il cliente abbia compreso e accettato e rispetti l'accordo contrattuale, accordo di certificazione, 

contratto quadro per i servizi di certificazione e regole del logo come indicato sul nostro sito Web Si applica solo alla documentazione mantenuto dal cliente e non 

sostituisce le procedure di progettazione o di test o esame del prodotto, di sorta. Il certificato rimane valido fino a quando le condizioni di produzione e i sistemi 

di qualità non vengono modificati. La validità di questo certificato è soggetta a risultati positivi della sorveglianza revisione. Questo certificato è di 

proprietà di Bluestar Management Systems. La validità di questo certificato può essere verificata sul sito Web Bluestar, UAF e IAF.

                                        contact@bluestarmspl.com 

                                                   

                        

                                                   admin@bluestarmspl.in

                        

                                                    www.bluestarmspl.com

UAF is a Signatory member to APAC MRA, the details can be seen on apac-accreditation.org

                        

                                                    www.uafaccreditation.org
                        

                                                    www.iafcertsearch.org

This is only an Italian translation of the final certificate which is in English. In case of any dispute we shall refer to the contents mentioned on the 

 
English version of the certificate which shall be deemed as final. 
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Certificato N.      :    10327-OHSMS-1327

Data di emissione originale    :  27-Dec-2024

Data di emissione corrente     :  27-Dec-2024

Secondo le regole di accreditamento, è obbligatorio ottenere entrambi gli audit di sorveglianza 1st e 2nd almeno 10 giorni prima della data di scadenza. 

Se l'audit di sorveglianza non viene eseguito fino alla data di scadenza di entrambe le "1 e 2 DATE DI SCADENZA DELLA SORVEGLIANZA", questo 

certificato diventerà non valido alla data di scadenza. Il cliente deve inviare una data proposta per ogni audit di sorveglianza almeno 15 giorni prima 

della data di scadenza a l'e-mail riportata di seguito. L'audit di ricertificazione è effettuato tre mesi prima della data di scadenza.

1° Sorveglianza Dovuta il               :   26-Dec-2025   Eseguito il: In programma

2° Sorveglianza Dovuta il               :   25-Dec-2026   Eseguito il: In programma

Data di Scadenza                     :  26-Dec-2027

Security
Hologram

with unique
Serial CodeFor BMSPL

United Accreditation Foundation
United States of America

CB-MS-1121

è stato valutato ed è conforme ai requisiti di:

ISO 45001:2018

 per le seguenti attività

SICILY RENT CAR S.R.L.

Palermo (Pa) Largo Lituania, 11 Cap 90146, Italy

Noleggio Auto senza Conducente

ISO 45001:2018 Sistemi di gestione 
per la salute e sicurezza sul lavoro – 
Requirements and user guide

ISO 9001 :2015  Sistema di Gestione 
Qualità.

Certificato di Registrazione 
Questo per certificare che il Sistema di Gestione per la Qualità di 

 

SICILY RENT CAR S.R.L. 
Palermo (Pa) Largo Lituania, 11 Cap 90146, Italy 

 
è stato valutato ed è conforme ai requisiti di: 

ISO 9001:2015 
per le seguenti attività 

Noleggio Auto senza Conducente 

Certificato N. : 10918-QMS-1918 

Data di emissione originale : 29-Jun-2024 

Data di emissione corrente  : 29-Jun-2024 

Data di Scadenza : 28-Jun-2027 

1° Sorveglianza Dovuta il : 28-Jun-2025 Eseguito il: In programma 

2° Sorveglianza Dovuta il : 27-Jun-2026 Eseguito il: In programma 
Secondo le regole di accreditamento, è obbligatorio ottenere entrambi gli audit di sorveglianza 1st e 2nd almeno 10 giorni prima della data di scadenza. 
Se l'audit di sorveglianza non viene eseguito fino alla data di scadenza di entrambe le "1 e 2 DATE DI SCADENZA DELLA SORVEGLIANZA", questo 
certificato diventerà non valido alla data di scadenza. Il cliente deve inviare una data proposta per ogni audit di sorveglianza almeno 15 giorni prima 
della data di scadenza a l'e-mail riportata di seguito. L'audit di ricertificazione è effettuato tre mesi prima della data di scadenza. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CB-MS-1103 

United Accreditation Foundation 
United States of America 

 
 
 

La validità di questo certificato è subordinata alla condizione che il cliente abbia compreso e accettato e rispetti l'accord o contrattuale, accordo di certificazione, 
contratto quadro per i servizi di certificazione e regole del logo come indicato sul nostro sito Web Si applica solo alla documentazione mantenuto dal cliente e non  
sostituisce le procedure di progettazione o di test o esame del prodotto, di sorta. Il certificato rimane valido fino a quando le condizioni di produzione e i sistemi 
di qualità non vengono modificati. La validità di questo certificato è soggetta a risultati positivi della sorveglianza revisione. Questo certificato è di 
proprietà di Bluestar Management Systems. La validità di questo certificato può essere verificata sul sito Web Bluestar, UAF e IAF. 

This is only an Italian translation of the final certificate which is in English. In case of any dispute we shall refer to the contents mentioned on the 
English version of the certificate which shall be deemed as final. 

Bluestar Management Systems 
Accredited By : 

United Accreditation Foundation, United States of America, 

www.bluestarmspl.com 
www.uafaccreditation.org 
www.iafcertsearch.org 

contact@bluestarmspl.com 
admin@bluestarmspl.in 

UAF is an IAF MLA Signatory. The details of UAF being a recognised accreditation body by International Accreditation Forum (I.A.F) can be seen on www.iaf.nu . 

UAF is a Signatory member to APAC MRA, the details can be seen on apac-accreditation.org 

 
 
 
 
 
 
 

For BMSPL 
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